AI-Powered E-Commerce Chatbot – Fillable Template
This comprehensive questionnaire is designed to help e-commerce store owners, dropshippers, and online retailers harness the power of AI chatbots to enhance customer engagement, automate support, and optimize sales processes.
By filling out this document, you will create a structured knowledge base that allows your AI chatbot to:
✔ Provide instant, accurate responses to customer inquiries
✔ Automate order tracking, returns, and refund requests
✔ Offer personalized product recommendations and upselling
✔ Recover abandoned carts and increase conversions
✔ Streamline customer support and FAQs
Once completed, you may convert this document into a PDF or leave it as a Word file. Either way, we will ensure that all your information is uploaded into The E-Commerce Chat Bot for seamless automation.
Leave blank any section that does not apply.

Page 1: Cover Page
· Title: AI Chatbot Knowledge Base – [E-Commerce Business Name]
· Last Updated: [Date]
· Prepared By: [Your Name / Business Team]

Page 2: General E-Commerce Business Information
	Field
	Information

	Business Name:
	[Enter Business Name]

	E-Commerce Type:
	[Dropshipping, Retail, Digital Products, etc.]

	Address:
	[Street, City, State, Zip] (if applicable)

	Phone Number:
	[Business Contact Number]
	Email:
	[Business Email Address]

	Website:
	[Business Website URL]

	Social Media Links:
	[Facebook, Instagram, Twitter, etc.]

	Founder / CEO:
	[Name]

	Key Team Members:
	[Names & Roles]



Page 3: Store Products & Services
Key Product Categories
✔ Electronics & Gadgets – Phones, accessories, smart home devices
✔ Fashion & Apparel – Clothing, shoes, accessories
✔ Beauty & Skincare – Cosmetics, haircare, wellness products
✔ Home & Living – Furniture, decor, kitchen essentials
✔ Digital Products & Subscriptions – E-books, courses, memberships
✔ Customized Products – Print-on-demand, personalized gifts
How Customers Can Get Started
• Browse Products: [Insert Link]
• Sign Up for an Account: [Insert Link]
• Add Items to Cart & Checkout: [Insert Instructions]
• Join Loyalty & Rewards Programs: [Insert Link]
• Contact Support: [Insert Email/Phone]

Page 4: Order Processing & Payments
Payment Methods
✔ Credit/Debit Cards – Visa, Mastercard, AMEX
✔ PayPal & Digital Wallets – Apple Pay, Google Pay
✔ Buy Now, Pay Later – Klarna, Afterpay (if applicable)
✔ Cryptocurrency Payments – [Yes/No, insert details]
Order Processing FAQs
· How can I check my order status? → [Insert Tracking Link]
· Do you accept returns or exchanges? → [Insert Policy Link]
· What payment methods do you accept? → [Insert List]
· Can I modify or cancel my order after purchase? → [Yes/No, insert details]

Page 5: Shipping & Delivery
✔ Domestic & International Shipping Options
✔ Real-Time Order Tracking
✔ Estimated Delivery Timeframes – Standard & Express
Shipping FAQs
· How long does shipping take? → [Insert Estimated Time]
· Do you offer express shipping? → [Yes/No, insert details]
· Where can I track my package? → [Insert Tracking Link]
· Do you ship internationally? → [Yes/No, insert details]

Page 6: Returns, Refunds & Customer Support
✔ Easy Return & Refund Processing
✔ Exchange Assistance – Guide customers through product swaps
✔ 24/7 Customer Support for Order Issues
Returns & Refunds FAQs
· How do I return an item? → [Insert Returns Portal Link]
· What is your return policy? → [Insert Policy Details]
· How long does a refund take? → [Insert Estimated Time]
· What items are non-returnable? → [Insert Restrictions]

Page 7: Sales Optimization & Upselling
✔ AI-Powered Product Recommendations – Based on browsing & purchase history
✔ Cart Abandonment Reminders – Recover lost sales with follow-up messages
✔ Upselling & Cross-Selling – Automated product pairing suggestions
Sales & Promotions FAQs
· How do I apply a discount code? → [Insert Instructions]
· Are there exclusions on promotions? → [Yes/No, insert details]
· Can I combine multiple promo codes? → [Yes/No, insert details]

Page 8: Community & Customer Engagement
✔ Exclusive Member Offers & Loyalty Programs
✔ Live Chat & Social Media Support
✔ Email & SMS Marketing Integration
Community FAQs
· How do I join your loyalty program? → [Insert Link]
· Can I refer a friend for discounts? → [Yes/No, insert details]
· Do you offer personalized shopping recommendations? → [Yes/No]

Page 9: Custom AI Chatbot Responses
Chatbot Greeting Message:
"Welcome to [E-Commerce Store Name]! How can The E-Commerce Chat Bot assist you today?"
Common Responses:
✔ Browse Products: “Check out our latest arrivals: [Insert Link]”
✔ Track My Order: “Enter your order number here: [Insert Tracking Page]”
✔ Get Help with Returns: “Find return & exchange options: [Insert Link]”
✔ Apply Discounts: “See our latest promotions: [Insert Offers Page]”

Page 10: Next Steps – Upload & Deploy The E-Commerce Chat Bot
How to Use This AI Chatbot for Your Online Store
1. Complete this document with your store’s details.
2. Upload it to the REDS AI chatbot platform.
3. Test your chatbot by asking common e-commerce-related questions.
4. Deploy it on your website, store, and social media.
REDS AI provides integration support and full chatbot setup.

How to Get the E-Commerce Chat Bot for Your Online Store
Why Your E-Commerce Business Needs an AI Chatbot
✔ Automate customer support & inquiries
✔ Boost conversions with cart recovery & personalized recommendations
✔ Provide instant order tracking & shipping updates
✔ Enhance customer experience with 24/7 AI-powered support

Option 1: Get a Pre-Built AI Chatbot from REDS AI
✔ Instant answers to customer FAQs
✔ Automated cart reminders & promotions
✔ Seamless integration with Shopify, WooCommerce, and other platforms
📩 To get started, email: admin@realestatedigitalsales.com
(Use subject line: Get My E-Commerce Chat Bot)

Option 2: Build Your Own Chatbot Using REDS AI Tools
1. Sign up for a REDS AI account.
2. Choose from e-commerce chatbot templates.
3. Customize chatbot responses to match your branding.
4. Deploy across your website and online store.
🔗 Learn more at: https://goreds.today/ecommerce-chat-bot/
📩 For further assistance, contact:
📩 Email: admin@realestatedigitalsales.com
🌐 Website: https://goreds.today/ecommerce-chat-bot/
🚀 Enhance your online store and increase sales with the AI-powered E-Commerce Chat Bot today! 🛍️✨

